
EROAD’s telematics can track:

Your dispatchers can then make 
route adjustments based on:

...or switch resources around to ensure deliveries 
reach your customers when they need to. This helps:

You can then analyse and use the data from 
completed jobs to make decisions that better 
serve your customers in the future.

• What time your vehicles left the depot
• When your vehicles arrived at specific sites
• How long your vehicles spent on-site
• How far each vehicle travelled 
• When auxiliary equipment was used
• What jobs were completed
• Which driver was in each vehicle and for how long
• Fuel consumption
• Speed
• Driver behaviour

• Changes in the traffic
• Vehicle availability 
• Weather conditions

• Keep clients informed of estimated arrival times
• Build and maintain trust and customer satisfaction along the way.

How EROAD’s telematics platform can 
monitor your fleet’s efficiency and boost 
customer service levels:

EROAD’s telematics platform can monitor 
your fleet’s efficiency and boost customer 
service levels, learn more here.

https://www.eroad.com/au/resources/how-telematics-boosts-your-fleets-efficiency-and-customer-service-levels/

