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EROAD Private Mode
The EROAD Private Mode solution is designed to enable drivers of company vehicles to easily inform the 
Ehubo2 by a button press when they are driving while not at work so their activity is not visible in EROAD 
Depot for the trip.

Why use EROAD Private Mode?
In some Australian states, employers are legally obliged to not undertake tracking surveillance on an employee when 
they are using a company vehicle outside of work hours. Private Mode was designed to help employers meet this 
legal obligation. This means, when an employee turns on Private Mode, none of the vehicle's activity will be visible in 
EROAD's Depot Fleet Tracking or Reports. 

EROAD Private Mode
Private Mode should be used when an employee is driving a company vehicle while not at work for the employer. For 
example, for a single trip, a day, or during an employee’s weekend or holiday. The solution offers an easy, intuitive way 
to retain driver privacy. No location data can be viewed or is stored in EROAD Depot when the vehicle is being driven 
in Private Mode so drivers can be assured their privacy is being protected. For operational monitoring, Fleet Managers 
can schedule a report to monitor Private Mode usage to ensure drivers are using the feature appropriately. Private 
Mode works seamlessly alongside the regulatory features available: EROAD Fuel Tax Credits (FTC) – Automated 
Rebates and EROAD Fringe Benefits Tax (FBT) – Electronic Logbook.

KEY BENEFITS
 › Maintains driver privacy. Allows 

employers that provide staff with 
company vehicles, to maintain driver 
privacy when the vehicle is being 
utilised while the driver is not at work.

 › Location of the vehicle cannot 
be viewed. Provides a seamless 
experience for the driver with both 
FBT and Private Mode enabled, so 
that when a trip is classified Private 
the location of the vehicle cannot 
be viewed in the EROAD Fleet 
Management portal.

 › Supports Australian legislation. 
Supports certain State-based anti-
surveillance obligations for operators 
not to track drivers when they are 
driving outside of work hours.



About EROAD 
EROAD develops technology solutions (products and services) that manage vehicle fleets, support regulatory 
compliance, improve driver safety and reduce the costs associated with driving. EROAD also provides valuable 
insights and data analytics to universities, government agencies and others who research, trial and evaluate 
future transport networks. This data enables those who use the roads to influence the design, management and 
funding of future transport networks.

See www.eroad.com.au, or call  1800 437 623 for more information.

EROAD Private Mode

FEATURES
 › Easy switch on and switch off Private Mode by 

using a button on the Ehubo2 touch screen.

 › Delivers total privacy since location data is not 
collected or stored when the vehicle is in Private 
Mode.

 › Operational report available to monitor and 
manage appropriate use of Private Mode.

 › Private Mode can be set for a trip, day, 
weekends or employee holiday.


